
 

 

 

 

 

Get recognised for your SME’s success with AI  

 

You've successfully put AI to work for your business and team. Now 

showcase your achievements, build credibility, and gain recognition through 

the SME AI Impact Awards.  

     

  
 

 

  

 

30% more sales with an AI-enabled CRM: See 

how Ministry of Clean did it  

The CRM enabled Ministry of Clean (MOC) to 

centralise enquiries, speed up response times, 

and improve lead conversion.  
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Sales not growing fast enough?  

Explore 5 common SME challenges and the 

digital tools that can help you attract, 

convert, and retain more customers.  

 

 

 

 

   

 

  

 

Chill Parts Engineering doubled their 

operational efficiency 

They cut repeat trips, achieved faster 

scheduling, and reduced paperwork with a 

Field Service Management solution.  
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Grow your business faster with AI Agents 

Discover how fast-growing companies 

unlock growth with Agentforce 360 — 

Salesforce's AI platform. 

 

Learn from experts and local trailblazers 

how to drive efficiency, fuel customer 

engagement, and reshape your business 

with AI agents. 

 

 

 

    

 

  

 

Get your business ready to respond to 

cyber crises 

Take part in a complimentary gamified 

cyber crisis simulation. Strengthen your 

leadership readiness in incident response, 

IT governance, and risk management to 

better protect your business.  

 

 

  

   

 

  

 

Stay ahead of cybersecurity and AI risks  

Complimentary online training for SME 

employees on cybersecurity essentials, AI 

risks, and data protection. Gain practical 

skills to identify threats, keep data safe, 

and protect your business.  
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For more information, please visit SMEs Go Digital 

or contact us at SMEsGoDigital_Comms@imda.gov.sg 

  

 

    

If you no longer wish to receive these emails, you may unsubscribe to inform us of your email preferences. 
 

 

https://click.smesgodigital.imda.gov.sg/?qs=ABB7InYiOjEsImQiOjQ5MTZ9AA0AAAAAAIc3UGhftOZ_u5AilE9V99FvbidQXyfVXT6i0Em-FKO5423u1kMAI-TZ38t4eUR-8zZ4877sZYXfHJMgK0XapeBeMguB58nNehlA1Nc
mailto:SMEsGoDigital_Comms@imda.gov.sg?subject=
https://click.smesgodigital.imda.gov.sg/?qs=ABB7InYiOjEsImQiOjQ5MTZ9AA0AAAAAAIc3UGhgIu-347bRnhdzdkU0Pf0BgetKvSzaSS9WIhi0AVcujZEuRC_equh5npcJYWL2HASV4aN8D_i3ef1SvvPId8m0Gotu5WAH9R8

